Northwest Illinois Criminal Justice Commission

Douglas E. Fargher, Regional Director
355 West Everett Street - Dixon, IL 61021
Phone: 815-288-6695- Fax: 815-288-6787- www.mtul.com

Mobile Team Unit #1 is funded in partnership with the Illinois Law Enforcement Training & Standards Board

“Center Training Officer” (CTO) Program

DATE: October 2-4, 2017 Registration Ends: September 22, 2017

TIME: 8:30 AM—5:00 PM 24 Hours

LOCATION: Ogle County Sheriff Office, 202 S. 1°t St. Oregon, IL

INSTRUCTOR: Leslie Whitham, ENP, Chino, Ca Police Dept. / Engaged in Public Safety Field for

over 25 years, as a reserve police officer, dispatcher, supervisor and a nationally recognized

instructor.

This class is in cooperation w/ the National Emergency Number Association (NENA)

COURSE CONTENT:
In the PSAP, people are your most important resource. The NENA Center Training Officer (CTO)

Program provides you with the proper framework to train your new employees, which leads to
better performance and higher retention rates. The course covers proper documentation of
performance, evaluation of performance, setting milestones, and developing a plan for trainee
success. CTO software with the exclusive NENA Daily Observation Report template is provided by

Agency360 Public Safety Software.

* Please note, all registrants should bring a laptop computer with a USB drive and WiFi enabled

in order to fully participate in daily assignments and activities.

Partial funding provided by lllinois Law Enforcement Training and Standards Board and MTU#1’s request for
certification of this course has been approved by the Illinois Law Enforcement Training and Standards Board

REGISTRATION: All attendees must register on-line via the NENA website. MTU1 agency
members should register under “NICJIC/MTU1” as a non-member and select “bill me” for
payment type. MTU1 members should forward the invoice to MTU1.

http://www.nena.org/events/EventDetails.aspx?id=924281&group=

THIS IS NOT A PUBLIC MEETING
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http://www.mtu1.com/
http://www.nena.org/events/EventDetails.aspx?id=924281&group

This class has been submitted to ILETSB for approval in meeting mandatory training for:
Mandated Annually

O Law Updates [ Use of Force (must include scenario based or similar approved

Mandated once every 3 years (begin 1/1/16)
[ Civil Rights O Constitutional and proper use of law enforcement authority
[ Cultural competency O Procedural Justice O Human Rights

Mandated once every 3 years (begin 1/1/17 all/ within 2 yrs. for investigators)
[0 Trauma Informed Response & Investigation of Sexual Assault & Abuse

Mandated once every 3 years (begin?)
O Mental Health Awareness

Mandated 32 hours every four years after initial training
[ Lead Homicide Investigator training
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