Northwest Illinois Criminal Justice Commission

Douglas E. Fargher, Regional Director
355 West Everett Street - Dixon, IL 61021
Phone: 815-288-6695- Fax: 815-288-6787 - www.mtul.com

Mobile Team Unit #1 1s funded in partnership with the Illinois Law Enforcement Training & Standards Board

Verbal Defense & Persuasion
DATE: October 19, 2017 Registration Ends: October 7, 2017
TIME: 8:00 AM—4:00 PM 8 Hours

LOCATION: Dixon Police Dept., 220 S. Hennepin Avenue, Dixon, IL

INSTRUCTOR: Shawn Albert- Bloomington Police Department

COURSE CONTENT:
Verbal Defense & Influence is a tactical communication training course. The principles and tactics

taught enable students to use "presence and words" to calm difficult people who may be under
severe emotional or other influences, redirect the behavior of hostile people, diffuse potentially
dangerous situations, perform professionally under all conditions, and achieve the desired
outcome in the encounter.

Topics Include:

e Street Communication Principles e Command Presence Under Fire
e The Art of Paraphrasing e The Limit of Words

® The Four Appeals of Persuasion for Difficult People

Goals of the Course:

¢ Increased Officer Safety * Enhanced Professionalism

e Decreased Citizen Complaints ¢ Decreased Vicarious Liability
* Decreased Stress e Increased Court Power

e Decreased Cynicism ¢ Increased Morale

Partial funding provided by lllinois Law Enforcement Training and Standards Board and MTU#1’s request for
certification of this course has been approved by the Illinois Law Enforcement Training and Standards Board

REGISTRATION:
All registrations are received on the MTU#1 website.
Find Registration instructions here

THIS IS NOT A PUBLIC MEETING

Mobile Team In-service Training Unit #1 (ASSIST) Program
Illinois Law Enforcement Training and Standards Board
SERVING THE COUNTIES OF CARROLL - JO DAVIESS - LEE - OGLE - STEPHENSON - WHITESIDE



http://www.mtu1.com/
http://mtu1.com/page/15/training-calendar
http://mtu1.com/page/5820/registration---how-to

This class has been submitted to ILETSB for approval in meeting mandatory training for:
Mandated Annually

0 Law Updates [ Use of Force (must include scenario based or similar approved

Mandated once every 3 years (begin 1/1/16)

[ Civil Rights O Constitutional and proper use of law enforcement authority
Cultural competency Xl Procedural Justice O Human Rights

Mandated once every 3 years (begin 1/1/17 all/ within 2 yrs. for investigators)
[0 Trauma Informed Response & Investigation of Sexual Assault & Abuse

Mandated once every 3 years (begin?)
[0 Mental Health Awareness

Mandated 32 hours every four years after initial training
Lead Homicide Investigator training
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